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If you’ve had a change of heart about our product, there’s no need to worry. 
We completely understand and want to make sure that you’re satisfied with 
your purchase. We have a clear and simple returns policy in place to assist 
you in returning the product.

See terms and conditions.

Terms & Conditions

In the event that you find it necessary to return 
your order, please be advised that a restocking 
fee of 30% will be applied*. 

It is important to note that certain bulk orders 
(orders including more than five products) may 
not be eligible for returns. However, we are 
committed to working with you to find the best 
possible solution for your particular situation, 
and we encourage you to reach out to us to 
discuss your specific order.

To initiate a return, please contact our customer 
service team, who will be happy to assist you 
with the process. They will provide guidance on 
how to package and ship the product back to us, 
as well as any additional information you may 
need to know. 

We appreciate your business and look forward 
to working with you to ensure your satisfaction 
with our products and services.

*Return freight cost to return the order is payable by the customer.


